
 

Quick Guide for Secure Email WebMail 

 

 

First log in to the Secure Email Portal (Enrolment) 

Via the link in the e-mail with the subject "Registration of secure message" you can access the registration 
page. Please enter your one-time password provided by the sender of the secure mail: 
 

 

  



Please enter your first and last name, your new personal password and your preferred language: 
 

 
 
 
Please select the option "Secure E-Mail WebMail": 
 

  



After confirmation, the registration has been completed: 
 

 
 

 

Secure E-Mail Portal – Login with your personal password 

 

URL: https://secmail.swisscom.com/responsiveUI/ 

 

 

 

  

https://secmail.swisscom.com/responsiveUI/


Your personal Secure E-Mail Portal 

 

 

• New message: opens the editor, to record a new message 

• Inbox: shows all incoming messages 

• Drafts: contains all messages not sent out yet 

• Sent messages: displays all messages that have been sent 
 

 

Saving messages or attachments locally 

You have the possibility to store the received messages in the following formats: 

• html 

• eml 

• msg 

• PDF 

 

 

Messages stored as “.eml” can be imported in Outlook by opening the saved file and using the function “Move” 
and “Copy to folder”. 

Messages stored as “.msg” can simply be moved to the corresponding Outlook folder by “drag and drop”. 

 

Attachments (files) can be opened with a click or it can be saved by using the drop-down button on the right 
side of the attachment.  



Changing your personal settings 

Under Account overview / Settings you can always change your personal details: 

 

 

 


